
 

Christmas Market in Princesshay 2026 

Terms & Conditions  

Date: 13th November – 31st December 

Venue: Princesshay  

Operation dates by section:  

• Weekly Retail Trader Chalets: 13th November – 31st December 2026 

• Weekly Street Food Pitches: 13th November – 31st December 2026 

No trade on 25th December 

Core Trading Hours:  

10am - 6pm Monday - Saturday 

10am - 8pm Thursday 

10.30am - 4.30pm Sunday 

By confirming your desire to trade at the Christmas Market in Princesshay and submitting 
your documents, you are agreeing to the following Terms & Conditions,  

PAYMENT TERMS Once a stallholder has booked and paid for their place, all bookings are NON-
REFUNDABLE and NON-TRANSFERABLE to other Markets.  

TRADING INFORMATION:  

Weekly Street Food Pitches  

6m x 3m pitches. Trader must have their own unit. Power available. No generators permitted  

Retail Chalets  

3m x 2.5m pitches. 1 x internal clamp lamp, Christmas garland and lights external dressing and 
2 x 13 amp sockets.  

Please note chalets in Zone 1 and 4 cannot exceed 1.8m with displays and tables.  

LOSS OF EARNINGS Neither Princesshay or One Voice Media is responsible for stallholder loss 
of earnings incurred under any circumstances, including event delay, disruption, rescheduling, 
cancellation, technical issues or changes in stallholder stand location at the event.  

PUBLIC LIABILITY INSURANCE ALL stallholders must have Public Liability Insurance (min. £5 
million pounds for retail chalets and £10 million for food & beverage operators). Trading without 
insurance is not permitted. An insurance certificate must be sent to the Organiser. 

TRADING HOURS All stands must be manned during the opening hours of the event.  

SET UP AND PACK DOWN Onsite access is available from 7am to 10am and 6pm to 11pm. 
Further guidance will be provided, separately.  



RISK ASSESSMENT All stallholders must complete a Risk Assessment form prior to the event 
and submitted by 7th August 2026. This forms part of your application and without it you will be 
unable to participate. As a stallholder you hold an obligation to ensure the safety of everyone 
associated with your stand and those persons who may be affected by your activities. For food 
and beverage units, we also require a fire risk assessment  

SECURITY Neither Princesshay or One Voice Media accept any liability for stallholder stock, 
personal items or vehicles. Princesshay does have a 24/7 Security team with cameras and do 
patrol the area. Each Chalet has a lock, and you will be provided with a key which you will need 
to sign for. Once you have signed out the key you are responsible for it and you will be charged if 
a replacement key is needed. You may add additional security locks and measures to your 
chalet at your own cost. These must be removed at the end.  

STALLHOLDER WASTE DISPOSAL Stallholders must take ALL their business waste/packaging 
away with them at the end of each day. Failure to meet this requirement may result in losing the 
opportunity to trade at future events.  

ELECTRICAL EQUIPMENT & PAT TESTING Any electrical equipment you bring must be PAT 
tested.  

Illuminated signage must not exceed 300cd/m2 and must not flash or involve strobe lights  

NOISE MANAGEMENT Recorded music cannot exceed 76db in the daytime and 80db in the 
evening or weekends. The Princesshay team will carry out regular checks within the operational 
period to ensure compliance.  

ALCOHOL LICENSING If you are planning to sell alcohol, please ensure you have contacted the 
Event Organiser to arrange licensing. You will need to hold a Personal License and follow the 
event procedures for the sale of alcohol. For example, a Temporary Events Notice.  

FOOD HYGIENE CERTIFICATES If you are planning to sell food or drink you must provide a food 
hygiene certificate together with your risk assessment.  

CLEANLINESS/CARE OF YOUR STAND AREA Please ensure you leave your exhibiting area in 
the condition in which you found it. Please ensure the floor is protected from any potential 
staining and all fixings and decorations have been removed.  

PROFESSIONAL CONDUCT All Traders are required to conduct themselves in a professional 
and courteous manner to everyone this includes members of the public, Princesshay & One 
Voice Media staff and other traders. We want to create the best possible environment for you 
and everyone who visits Princesshay. The Security Team and Cleaners are very helpful, but the 
market is an addition to their day-to-day duties so please be mindful of this. Failure to do this 
could result in you not being able to trade at any of Princesshay Markets in the future. 


